Grievance Redressal Forum
TPWODL, BURLA

Quarter No: SD-6/2, Sourav Vihar, Near NAC College,

Burla, Sambalpur, Pin- 768017

Email: grf.burla@;pwgstgrngdigha.cgm, Ph N0.0663-2999601
ik, President, S.K Dora (Co-0 ted Member) and S.Tripathy, Me

Ref: GRF/Burla/Div/JED/ (Final Order)/ {\Qq (,(ﬂ Date: 2.3 0424
Present: Sri Ranjan Kumar Naik, President

Sri S.K Dora (Co-opted Member)
Sri S.Tripathy Member(Finance)

1 Case No. BRL/214/2026
Name & Address consumer No | ContactNo.
Sankar Prasad Samanta 4132-3512-0449 | 6372839802
2 Complainant/s At-Kundeidiha,Gantiasahi,
Po-Kundeidiha,
Dist-Sundargarh-770043
Division
3 Respondent/s S.D.O (Elect), Kuchinda J.E.D, TPWODL,
Jharsuguda
4 Date of Application 08.04.2026
1. Agreement/Termination | X |2. Billing Disputes N
3. Classification/Reclassificati | X | 4. Contract Demand /1 X
on of Consumers Connected Load
5. Disconnection / | X | 6. Installation of Equipment & | X
Reconnection of Supply apparatus of Consumer
7. Interruptions X | 8. Metering X
5 In the matter of- 9. New Connection X [10.  Quality of Supply & |X
GSOP
11. Security Deposit /1 X |12. Shifting of Service | X
Interest Connection & equipments
13. Transfer of Consumer X | 14. Voltage Fluctuations X
Ownership
15. Others (Specify) -X
6 | Section(s) of Electricity Act, 2003 involved ;
7 OERC Regulation(s) with [1. OERC Distribution (Conditions of Supply) Code, 2019 N
Clauses 2. OERC Distribution (Licensee’s standard of Performance) 1,
Regulations,2004 ard J'
3. OERC Conduct of Business) Regulations,2004
4. Odisha Grid Code (0GC) Regulation,2006
5. OERC (Terms and Conditions for Determination of Tariff)
___I_{gggl_ations,ZOM-
- 6. Others
8 Date(s) of Hearing 08.04.2026
9 | Date of Order 230424
10 | Order in favour of Complainant Respondent | Others | v
11 | Details of Compensation NIL
| | awarded, if any.
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GRIEVANCE REDRESSAL FORUM, C)/H%)
Qtr. No-SD.6/2, Sourav Vihar, Near NAC College, BURLA-768017.

E-mail: grf.burla@tpwesternodisha.com
sSAL FORUN
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Complaint No. Consumer No. L3 2 3812 04y
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e} The name, detail address aﬁ%%%g&érgun'gmobile no. of the complainant with consumer no.
Son Ko Drogad G amandd
oadinest - ka\ d/&.l dihen %-an.4,‘&£m,
Do Jundei i Pin- T 43
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2) The local office, designation and detailed address of the officer, against whose action/
inaction, the complaint is being filed.

(3)  The facts of the complaint (may enclose copy of the latest representation to the concerned
officer of the Licensee; action taken or inaction).
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(4)  Relief sought. rDﬁ m (r LA 'Q/')‘ onW

5) Any interim relief sought, pending final decision.

6) Whether the subject matter of the case is pending adjudication in Hon’ble High Court,
Consumer Forum, any other Court or Forum if so, please give details.
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N Date of filing complaint in the office of ESO/SDO/EE (Documentary evidence to be

enclosed). )
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(8) ComplaintNo. allotted by the office of ESO/SDO/EE, if any.
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% Please add additional sheets if necessary Signature of the Applicant



